
1 |

NHS England and NHS Improvement

Identifying and contacting Immunosuppressed 

individuals using PRIMIS  
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Immunosuppression vaccine background

• Identifying patients with severe immunosuppression (SiS) within health records and maintaining that identification has 

always presented as a challenge. 

• During identification of SiS adult patients for 3rd dose vaccinations, there were difficulties in matching SiS JCVI definitions 

with the coding held in GP health records which did not directly align.

• It was noted at the time that this would result in an imperfect list with under/over identification of the SiS cohort with accuracy 

estimated at approximately 70% of the entire cohort. Due to the urgent timing issues the decision was taken to proceed at pace, 

and continue to develop solutions mitigating some of the known clinical risks.

• In October 2021, NHS Digital conducted a centralised search using nationally-collected GP system records, hospital and 

prescribing data to produce a list which was then disseminated to GPs via the Covid GP Dashboard. This was subsequently 

known as the 3rd dose list and the methodology has been published.

• This centralised cohort list has now been refreshed, and GPs will be able to access the updated list via the Covid GP 

Dashboard on the 17th June.

• In December 2021, JCVI advised that severely immunosuppressed children aged 5-11 should be offered a third primary dose,

• In February 2022, JCVI recommended that immunosuppressed individuals aged 12 and over should receive a booster dose 

3-6 months after their last dose

In order to reach the remaining portion of the I/S cohort, we will be asking GPs to carry out local 

searches utilising the PRIMIS search function held within GPIT systems
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• The PRIMIS search function is available through all 3 GPIT systems (EMIS, TPP & Vision) and has now been updated to 

enable local searches and identification of immunosuppressed individuals including those eligible for spring boosters.

• The search is the same for Flu and Shingles and is more permissive in its alignment with JCVI definitions, enabling GPs to 

locally identify a larger Immunosuppressed cohort of approximately 1.29 million (this will contain a significant number of the 

550k SiS cohort, they will not all be additional).

• This is a non-exhaustive list and due to coding and challenges of identifying a complex cohort of patients there may be 

additional eligible individuals not listed identified by the practice. Relevant Green Book extracts to identify these individuals are 

included at Annex A.

• We are asking all GPs to conduct the PRIMIS Immunosuppressed searches as soon as possible, followed by an immediate 

call/recall exercise to contact eligible individuals for vaccination. GPs not taking part in the vaccination programme are 

asked to conduct searches and provide that information with systems to arrange call/recall.

• The PRIMIS search is only able to be conducted locally as there is no central mechanism to identify this cohort through these 

means.

• Guidance on carrying out these searches including next steps and assurance will be shared via the primary care bulletin and 

added to the NHS Futures site for easy access. 

• The Primary Care bulletin is scheduled for the week comm 19th June.

PRIMIS Search function



4 |

EMIS - GP IT System

1. Using the EMIS GPIT System*, 

the PRIMIS search is located in 

the EMIS Library folder (see 

image).

2. EMIS Library\EMIS Clinical 

Utilities\Covid-19 vaccination 

call/recall searches\15. Spring 

booster group (Aged 75+ or aged 

12-75 immuno/care home

3. The search population list can be 

found in the bottom right tab

*If you are unable to carry out the search for any reason or you are struggling with technical difficulties then 

please contact your relevant GP IT system supplier helpdesk.
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TPP - GP IT System

• Using the TPP GPIT 

System*, the PRIMIS search 

is located in the All Reports 

folder (see image).

• All Reports\System 

Wide\Covid-19 immunisation 

programme\Wave Spring 

Booster Group (Aged 75+ or 

immunosuppressed/care 

home residents aged 12+)

*If you are unable to carry out the search for any reason or you are struggling with technical difficulties then 

please contact your relevant GP IT system supplier helpdesk.
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VISION - GP IT System

Step 1 a.
From the main Vision screen*, 
select the Reporting tab, and 
then Clinical Audit:

Step 1 b.
Or from the Modules drop 
down menu select Clinical
Audit instead:

Step 2.
The results for Clinical Audit are generated overnight via a timed process, so once the module has been 
opened, you need to locate this particular audit to view the latest results:

(Please note that Version 34 dated 23/05/2022 must be installed to see the split out information).

Step 3.
Navigate through Clinical Audit, select the Spring booster (All patients aged 
75y and over, or aged 12y and over with a weakened immune system or, 
residents in a care home for older adults) report.

Step 4.
Clicking on any given line will automatically display the list of 
patient(s) in the lower left hand pane, for example (not a real 
patient):

*If you are unable to carry out the search for any reason or you are struggling with technical difficulties then 

please contact your relevant GP IT system supplier helpdesk.
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Next Steps

After the PRIMIS search has been completed, Practices should remove the following individuals from the list before beginning 

call/recall:

• All adults aged 75 and over, and

• Residents in a care setting (older adults)

Where they have not already done so, practices should now contact individuals identified via the PRIMIS search function or local

searches of their registered list, to make an offer of a spring booster by 27 June utilising the template letter at Annex B. As per 

JCVI advice, the spring booster dose should be offered provided there is at least 3 months from the previous dose. 

Practices that are not delivering the COVID-19 vaccination enhanced service should share a list of eligible patients, based on 

those identified via the GP PRIMIS and local searches, with their local commissioner (CCG) by 23 June so alternative provision 

can be made. This request is necessary for the reasons of public interest.

Additionally, the current immunosuppressed cohort list held in the COVID-19 GP Dashboard has now been refreshed (17 June) 

and includes an updated cohort list for adult (aged 12+) spring booster immunosuppressed.

Assurance Process 

• CCGs will be asked to provide assurance that their PCNs have completed these actions, and will be 

required to complete an assurance return to capture a national view on completeness of the above 

actions.

• This will be distributed via NVOC cascade during w/c 27 June.
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Annex A: Relevant Green Book extracts for eligible immunosuppressed patients  

Table 3: Clinical and other risk groups for individuals aged 16 years and over eligible for 

COVID-19 immunisation. 
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Annex A: Relevant Green Book extracts for eligible immunosuppressed patients  

Table 4: Clinical and other risk groups for children and young people aged 5-15 years
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Annex B: Template referral letter inviting individuals aged 12 years and over who are 

immunosuppressed 

Dear [name] 

You are eligible for a Spring Booster dose of the COVID-19 vaccine 

We are writing to let you know that you are now eligible for a Spring booster dose of the COVID-19 vaccine, following advice from the Joint 

Committee on Vaccination and Immunisation (JCVI) on 21 February. 

The advice recommends that individuals aged 12 and over who are immunosuppressed should be given a spring booster dose from around 6 

months after their last COVID-19 vaccination dose. As a minimum three months should have elapsed since your previous COVID-19 vaccination 

dose. This is being advised as a precautionary measure to increase immunity levels and provide a better vaccine response, based on studies 

and experience with other vaccines. 

You are eligible for a Spring Booster given your [diagnosis and/or treatment, delete as appropriate] on [date].

Please take this letter with you to your COVID-19 vaccine appointment to demonstrate your eligibility. You can get your vaccine by: 

• booking an appointment via the National Booking System and selecting to book “a booster for people with a weakened immune system aged 

12 to 74 years old” 

• or attending any walk-in clinic offered by your local vaccination centre, community pharmacy or hospital hub. You can search for walk-in 

clinics in your local area on the NHS site finder. 

Yours sincerely 

[Signatory on behalf of NHS trust]

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/

