
Indicator 

Reference 

Number

Domain Theme Measure Rationale Name of Indicator/KPI Numerator Denominator Period Type Frequency
Data Source 

Numerator

Data Source 

Denominator
Target

Interpretation 

Guidance
Notes Q1 Q2 Q3 Q4

170051S-19-

101

Domain 2: Enhancing quality of life 

for people with long-term 

conditions 

Outcome 

measure

Waiting times Mean waiting time for 

referral to first appointment

Mean waiting time for 

referral to first 

appointment

N/A Annual Annual Provider 

Submitted

N/A Lower is better N/A N/A N/A Apr 20 - 

Mar 21

170051S-19-

102

Domain 2: Enhancing quality of life 

for people with long-term 

conditions 

Outcome 

measure

Return to 

theatre

Number of patients return 

to theatre within 30 days

Number of patients return 

to theatre within 30 days

N/A Annual Annual Provider 

Submitted

N/A Lower is better N/A N/A N/A Apr 20 - 

Mar 21

170051S-19-

103

Domain 2: Enhancing quality of life 

for people with long-term 

conditions 

Outcome 

measure

Mortality 30 day mortality Number of patients died 

within 30 days of surgery

Number of patients 

treated

Annual Annual Provider 

Submitted

Provider 

Submitted

Lower is better N/A N/A N/A Apr 20 - 

Mar 21

170051S-19-

104

Domain 2: Enhancing quality of life 

for people with long-term 

conditions 

Outcome 

measure

Complications Number of patients with 

major complications

Number of patients with 

major complications

N/A Annual Annual Provider 

Submitted

N/A Lower is better N/A N/A N/A Apr 20 - 

Mar 21

170051S-19-

105

Domain 2: Enhancing quality of life 

for people with long-term 

conditions 

Outcome 

measure

Complications Number of patients with 

minor complication

Number of patients with 

minor complication

N/A Annual Annual Provider 

Submitted

N/A Lower is better N/A N/A N/A Apr 20 - 

Mar 21

170051S-19-

106

Domain 2: Enhancing quality of life 

for people with long-term 

conditions 

Outcome 

measure

Failure to 

implant

Number of patients failure 

to implant 

Number of patients failure 

to implant 

N/A Annual Annual Provider 

Submitted

N/A Lower is better N/A N/A N/A Apr 20 - 

Mar 21

170051S-19-

107

Domain 2: Enhancing quality of life 

for people with long-term 

conditions 

Outcome 

measure

Infection Number of patients with 

wound infection

Number of patients with 

wound infection

N/A Annual Annual Provider 

Submitted

N/A Lower is better N/A N/A N/A Apr 20 - 

Mar 21

170051S-19-

108

Domain 2: Enhancing quality of life 

for people with long-term 

conditions 

Outcome 

measure

Improved 

hearing

Proportion of patients with 

improved soundfield 

hearing at 24 months

Number of patients with 

improvement

Number of patients 

treated

Annual Annual Provider 

Submitted

Provider 

Submitted

Higher is better N/A N/A N/A Apr 20 - 

Mar 21

170051S-19-

109

Domain 2: Enhancing quality of life 

for people with long-term 

conditions 

Outcome 

measure

Improved CAP 

score

Proportion of patients with 

improved CAP score at 24 

months

Number of patients with 

improvement

Number of patients 

treated

Annual Annual Provider 

Submitted

Provider 

Submitted

Higher is better N/A N/A N/A Apr 20 - 

Mar 21

170051S-19-

110

Domain 2: Enhancing quality of life 

for people with long-term 

conditions 

Outcome 

measure

Length of stay Mean length of stay in 

critical care

Mean length of stay in 

critical care

N/A Annual Annual Provider 

Submitted

N/A Lower is better N/A N/A N/A Apr 20 - 

Mar 21

170051S-19-

111

Domain 2: Enhancing quality of life 

for people with long-term 

conditions 

Outcome 

measure

Length of stay Mean length of stay in 

hospital 

Mean length of stay in 

hospital 

N/A Annual Annual Provider 

Submitted

N/A Lower is better N/A N/A N/A Apr 20 - 

Mar 21

170051S-19-

112

Domain 2: Enhancing quality of life 

for people with long-term 

conditions 

Outcome 

measure

Device Percentage of patients using 

device

Number of patients 

continuing to use device

Number of patients 

treated

Annual Annual Provider 

Submitted

Provider 

Submitted

Higher is better N/A N/A N/A Apr 20 - 

Mar 21

Auditory brainstem implant (ABI) for children with congenital abnormalities of the auditory nerves or cochleae Quality Dashboard 2020/21

Reporting Periods

Data collection has been approved by the Review of Central Returns - ROCR

ROCR/OR/2230/001MAND


