
Indicator 
Reference 
Number

Domain Measure Rationale Name of Indicator/ Description Numerator Denominator Period Type Frequency
Data Source 
Numerator

Data Source 
Denominator

Data 
presentat

ion
Target

Interpretation 
Guidance

Interpretation 
Guidance

Notes Q1 Q2 Q3 Q4

PO05i Domain 5: 
Treating and 
caring for people 
in a safe 
environment and 
protecting them 
from avoidable 
harm

Access to designated 
oncology ward (base 
ward)

Proportion of children requiring  
admission who cannot be 
accommodated in the designated 
oncology ward (base ward), 
either outliers within trust or to 
another site

From the denominator, 
the number of children 
who could not be 
accommodated within the 
designated oncology ward 
(base ward) e.g. either 
outliers within trust or to 
another site                                

Number of children 
requiring admission to the 
designated oncology ward 
(base ward) within the 
reporting period

Quarterly Quarterly Provider submitted 
data

Provider submitted 
data

Lower is better Exclude any patients where it 
was appropriate to be 
admitted to an alternative 
location i.e. isolation, 
neurological, surgical ward or 
shared care unit. The 
numerator should not include 
those patients admitted to 
another ward by choice; e.g. 
for surgery

Apr 20 - 
Jun 20

Jul 20 - 
Sep 20

Oct 20 - 
Dec 20

Jan 21 - 
Mar 21

PO06 Domain 4: 
Ensuring that 
people have a 
positive 
experience of care

Occupancy rates - 
designated oncology 
ward (base ward)

Occupancy rates on designated 
oncology ward (base ward)

Number of bed days which 
were occupied within the 
reporting period

Number of bed days 
available on the 
designated oncology ward 
(base ward) within the 
reporting period

Quarterly Quarterly Provider submitted 
data

Provider submitted 
data

Base ward as defined / 
named at peer review (may 
be more than 1 ward)

Apr 20 - 
Jun 20

Jul 20 - 
Sep 20

Oct 20 - 
Dec 20

Jan 21 - 
Mar 21

PO09 Domain 5: 
Treating and 
caring for people 
in a safe 
environment and 
protecting them 
from avoidable 
harm

Chemotherapy 
incidents  

Rate of chemotherapy related 
incidents

Number of incidents 
related to treatment 
within the reporting 
period

Number of chemotherapy 
cycles within the 
reporting period

Quarterly Quarterly Provider submitted 
data

Provider submitted 
data

Lower is better Include all incidents reported 
on DATRIX or local reporting 
systems

Apr 20 - 
Jun 20

Jul 20 - 
Sep 20

Oct 20 - 
Dec 20

Jan 21 - 
Mar 21

PO10 Domain 4: 
Ensuring that 
people have a 
positive 
experience of care

Patient experience 
survey 

Proportion of patient surveys 
returned.

Of those in the 
denominator, the number 
of surveys returned

Number of patient 
surveys sent out within 
the reporting period

Annual Annual Provider submitted 
data

Provider submitted 
data

Higher is better Apr 20 - 
Mar 21

PO11 Domain 4: 
Ensuring that 
people have a 
positive 
experience of care

Patient experience 
survey 

Proportion of patient surveys 
with  positive responses.

Of those in the 
denominator, the number 
of positive responses

Number of surveys 
returned with the 
reporting period

Annual Annual Provider submitted 
data

Provider submitted 
data

Higher is better Proportion who say service is 
'good' or better than 'good'

Apr 20 - 
Mar 21

PO12 Domain 4: 
Ensuring that 
people have a 
positive 
experience of care

Clinical trials Proportion of eligible children 
offered access to nationally 
available clinical trials

Of those in the 
denominator, number 
offered access to 
nationally available 
clinical trials

Number of eligible 
children within reporting 
period

Annual Annual Provider submitted 
data

Provider submitted 
data

Higher is better Apr 20 - 
Mar 21

PO16 Domain 3: Helping 
people to recover 
from episodes of 
ill health or 
following injury 

End of treatment 
summaries and 
follow-up care plans

Proportion of patients completing 
treatment, who receive an end of 
treatment summary and follow-
up care plan within 3 months

Of those in the 
denominator, number 
who receive an end of 
treatment summary and 
follow-up care plan within 
3 months

Number of patients 
completing treatment

Quarterly - 
lagged to 

allow data 
collection

Quarterly Provider submitted 
data

Provider submitted 
data

Higher is better Reporting period for this 
metric lagged 3 months, as 
required for data collection. 
The care plan can be in any 
format, but must include a 
treatment summary, and it 
must set out the detail of any 
ongoing follow up required, 
including late effects

Jan 20 - 
Mar 20

Apr 20 - 
Jun 20

Jul 20 - 
Sep 20

Oct 20 - 
Dec 20

Reporting Periods
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