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Guidance on use of the Health Family 
Portal to submit expression of interest 
forms 

This information must be read in conjunction with the Community Pharmacy 

Expression of Interest Process. 

1. Registration. All Pharmacy Contractors who wish to propose a site for 

participation in the Autumn/Winter 2023 – 2024 Covid-19 vaccination 

campaign must first register on the Health Family Portal. To do this: 

a. register as a new supplier at https://health-family.force.com/s/Welcome. 

Fields in red are mandatory. 

 

 

https://www.england.nhs.uk/coronavirus/publication/community-pharmacy-national-enhanced-service-covid-19-vaccination-programme/
https://www.england.nhs.uk/coronavirus/publication/community-pharmacy-national-enhanced-service-covid-19-vaccination-programme/
https://health-family.force.com/s/Welcome
https://health-family.force.com/s/Welcome
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b. set up your password once you receive the email from Health Family 

Portal. 

2. Finding and registering for the opportunity.  

a. Login to your account through ‘Supplier Login’ using your email address 

and new password and select ‘Find Opportunities’. 
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b. Search for the ‘opportunity’ by pasting “C173469” in the search bar, then 

selecting the opportunity (“Community Pharmacy Expression of Interest 

Process, COVID-19 Vaccination Programme Autumn/Winter 2023 – 

2024”) when it appears. 

 

c. Register for the opportunity. 

 

d. Go back to your home page and click through to ‘My Proposals and 

quotes’, which should now show a link to select this one. 

3. Selection of the correct expression(s) of interest to complete. 

Community Pharmacy Expression of Interest Process, COVID-19 Vaccination Programme 
Autumn/Winter 2023 – 2024 

C173469 

NHS England 
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a. You will need to choose which expression(s) of interest (EOI A, B, C) 

is/are suitable for your proposal: 

A for a single pharmacy site: To propose to deliver the service from 

your single pharmacy. 

B for multiple pharmacy sties: To propose to deliver the service 

from multiple pharmacy premises. In this case you are only required 

to register on the portal once, and Pharmacy Contractors should 

complete and upload the provided excel spreadsheet (available to 

download from your documents file in your Health Family Portal 

account, and required to be uploaded onto expression of interest B). 

C for single or multiple site(s) away from the pharmacy: To 

propose to deliver the service from premises away from your 

pharmacy. 

4. Completion of the expression of interest. 

a. Once you have selected EOI A/B/C, click ‘Edit Responses’ to open up the 

response fields next to each question (rather than having to click into 

each question individually). Remember to save after each answer you 

input. 

C173469 - Community Pharmacy Expression of Interest Process, COVID-19 Vaccination Programme Autumn/Winter 2023 – 2024 
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b. You can save the responses and login at a later date to complete (before 

the deadline). 

c. For EOI B, first you must: 

i. Go to the Documentation Folder. 

 

ii. A list of documents will appear, find "EOI B multiple pharmacy 

sites AW23 24-SUPPLIER NAME-No SITES" and select 

'Download' (this should download an excel spreadsheet). 
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iii. Save this to your computer to complete in your own time (please 

save as AW23-24 EOI-NAME OF CONTRACTOR-Number of 

sites). Once ready, open the EOI B requirements section, 

acknowledge the declaration, and upload your saved and 

completed excel spreadsheet. 

d. No information will be received by the Commissioner until you select 

‘Submit’ on the My Processes and Quotes page. If you are completing 

multiple expressions of interest (eg A and C) you can submit each 

expression of interest separately (A then C), or choose to submit after 

you have completed all the ones you have selected. The system will not 

allow you to submit an expression of interest until all mandatory 

questions have been completed and saved within that expression of 

interest.  
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e. You can view your response within the system at any time after you have 

submitted, or you can download and save a copy of your responses at 

any time (click ‘Download Response’) within the expression of interest 

page, but you cannot make changes to your EOIs or withdraw EOIs after 

you have submitted. You should receive a confirmation message via the 

system once you have submitted your EOI. 

 

5. Support available: see queries section of this document. 

Please do not upload copies of previous expressions of interest submissions. This 

is a new process and will not refer to or utilise in any way responses to expressions 

of interest from previous phases of the COVID-19 programme. All those who want 

to provide the service in Autumn/Winter 2023 – 2024 (regardless of whether they 

have provided the service in the past) must complete all the mandatory questions 

as part of this process; the system will not allow you to submit until this is complete.  

C173469 - Community Pharmacy Expression of Interest Process, COVID-19 Vaccination Programme Autumn/Winter 2023 – 2024 
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